Okamoto

CORFORATION

COMPANY PHONE
Mach. Type SN FAX #
PROBLEM:

Field Service Rates (in US Dollars) for North America (USA, Canada & Mexico)

. Monday Owertime Rate
ig?ﬁti\ée zDoégg to (over 8 hours Saturday Sunday Holiday
' Friday per weekday)

CO”Vf:et'roh’:)"’l‘J'r)"abor $100.00 $150.00 $150.00 | $200.00 $200.00
Spe(g:‘r'%tgb"r $120.00 $180.00 $180.00 | $240.00 $240.00
[;r;"i'z(ﬁga :‘SOI:;)H $75.00 $75.00 $112.50 | $150.00 $150.00
Mini h

|n|$::nd;3y)arge 4 hours labor plus travel 8 hours
CONVENTIONAL GRINDERS:
(LINEAR / DX I, I, I/ SADDLE ST, N, Z, DX, DXV / COLUMN PSG, DX/ OGM UDX/ PRG, CGM 18BR,

20BR)

SPECIALTY GRINDERS:

(SADDLE KSK, NFG, CNC, EX, DXNC / COLUMN ST, EX, DXNC / CHNC, BHNC, DCG / OGM/IGM 1E, 3U,
2M, 2MB 2 NC, 4 NC, 15 NC, 15NC/2 / PRG DXNC / CFG)

e Minimum billing incrementis 2 hour.

e Living expenses (lodging, etc.), transportation costs (airfare, rental car or taxi, parking,
etc.), and miscellaneous expenses (supplies, etc.) are in addition to the rates listed
above. NOTE: Meals are included in base rates.

e Mileage is charged at $0.65 per mile for use of a company or personal vehicle.

e Alltime is charged atan hourly basis plus expenses. Okamoto Corporation will not
honor “Fixed Fee” or “Not to Exceed” clauses on purchase requisitions/orders.

e Travelis charged on a round trip basis, time and expenses included.

e In addition to actual travel hours, 2 extra hours will be charged for air travel.

e Ahard copy of the purchase requisition/order is required before service can be
scheduled. It should include the machine model, serial number and a description of
the problem.

Final invoice will be charged to the customer’s credit card. Credit card
information must be submitted with the purchase requisition.

Okamoto Corporation Telephone 847-520-7700

1342 Barclay Blvd Fax 847-520-7980
Buffalo Grove, IL 60089 Website www.okamotocorp.com




